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Tesla, Inc. 
Service Bulletin Replace Front Fascia Harness and Front 

Fascia Camera 
SB-25-17-012  

February 18, 2026  

Classification Section/Group Mobile Service Configuration 
Campaign Bulletin 17 - Electrical  Cannot Perform All 

Model Model Year Country/Region Build Location 
Model Y 2025+ North America  Fremont, Giga Texas 

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine 
applicability of this bulletin for a particular vehicle. 

Campaign Bulletin: This campaign bulletin addresses a non-safety-related condition and provides recommended technical 
diagnosis and repair procedures. Apply this procedure to the applicable vehicles. 

Condition 

On some Model Y vehicles, water may ingress into the front fascia camera via the channels on the front fascia 

harness. This may corrode the camera connector or submerge the camera lens, which results in camera alerts and 

possible loss of the front fascia camera feed. 

Correction 

Inspect the vehicle for symptoms related to the condition. If symptoms are present, replace the front fascia harness 

and the front fascia camera.  

 

Correction Description Correction Time 

Inspect Front Fascia Harness and Front Fascia Camera; Replacements Unneeded S012517012 0.84 

Inspect and Replace Front Fascia Harness and Front Fascia Camera S022517012 0.90 

 

 
Part Number Description Quantity 

If Necessary 1933899-00-C ASY,HARN,FR FASCIA 1 

 1972134-00-D FASCIA CAMERA ASSEMBLY 1 

 These part numbers were current at the time of publication. Use the revisions listed or later, unless 
otherwise specified in the Parts Catalog. 

Shop Supplies  Electrical tape 

  Masking tape 

  LED flashlight 

 000-0474-001 THREADLOCKER, LOCTITE 222, PURPLE 

   

   

   

  

https://epc.tesla.com/
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Procedure 

1. On the vehicle touchscreen, touch Controls (vehicle icon) > Software, then scroll down to display the vehicle 

firmware version. 

• If the vehicle is operating with firmware version 2025.44.3 or later or FSD V14.2, no further action is 

necessary. 

• If not, update the software (refer to Service Manual procedure 00020003). 

2. Inspect the front fascia camera visibility on the vehicle touchscreen for signs of water ingress such as severe 

blurriness, intermittent or blank video feed (Figure 1)  

• If signs of water ingress are present, replace both the front fascia camera and the front fascia harness 

(refer to Service Manual procedures 1722010012 and 1710040202), then skip to step 11. 

• If no signs of water ingress are present, proceed to step 3. 

 

Figure 1 

3. Remove the front fascia camera (refer to Service Manual procedure 1722010011). 

4. Use an LED flashlight to inspect the front fascia camera lens and connector for any signs of water ingress or 

corrosion (Figures 2 and 3).  

• If any signs of water ingress or corrosion are present, replace both the front fascia camera and the front 

fascia harness (refer to Service Manual procedures 1722010012 and 1710040202), then skip to step 11. 

• If no signs of water ingress or corrosion are present, proceed to step 5. 

 
 

Figure 2: Water inside of camera 

 
 

Figure 3: Corrosion on connector and wall 

https://service.tesla.com/docs/Model3/ServiceManual/2024/en-us/GUID-1A53083B-DF86-4580-9A75-FEDE7857265D.html#:~:text=no%20request%20for%20the%20latest%20vehicle%20%3Cem%3Esoftware%3C%2Fem%3E%20has%20been%20made.
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-DC5893F0-6BCE-4065-9AFF-63CA9A6963CF.html
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-38B6E54C-09FD-484C-A096-2B9DF0125439.html
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-0405B39B-6BA1-4EBE-AFDE-E324F1FF0CB5.html
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-DC5893F0-6BCE-4065-9AFF-63CA9A6963CF.html
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-38B6E54C-09FD-484C-A096-2B9DF0125439.html
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5. Remove the front fascia (refer to Service Manual procedure 1001020501). 

6. Remove the camera connector branch of the front fascia harness from the fascia. 

a. Remove the fir-tree clips (x4) that attach the camera connector branch of the front fascia harness to the 

fascia (Figure 4). 

 

Figure 4 

b. Release the camera connector branch of the front fascia harness from the hook (Figure 5). 

 NOTE: Model Y Performance vehicles have an additional hook on the RH duct. 

 

Figure 5 

7. Peel the tubing off of the entire branch of the front fascia harness with the green coaxial connector (Figures 6 and 

7).  

  
 

Figure 6 
 

Figure 7 
 

  

https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-BC8D12A9-11AB-4F04-B317-E768D7DB72AD.html
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8. Inspect the harness for signs of abrasion or water ingress (Figures 8 – 11).  

• If any signs of abrasion or water ingress are present, replace both the front fascia camera and front fascia 

harness (refer to Service Manual procedures 1722010012 and 1710040202), then skip to step 11. 

• If no damage or water ingress is present on the harness, reinstall the corrugated tubing onto the harness 

and wrap the end of the tube near the camera connector with electrical tape. 

      

Figure 8 

  

Figure 9  

 
 

Figure 10 
 

 
 

Figure 11 
 

9. Install the front fascia harness. Refer to step 6. 

10. Install the front fascia camera (refer to Service Manual procedure 1722010011). 

11. Install the front fascia (refer to Service Manual procedure 1001020501). 

12. Complete the repair order to automatically update the vehicle configuration which indicates that the repair has 

been performed. 

 NOTE: The gateway configuration update is verified as part of an automated remote process. 

https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-DC5893F0-6BCE-4065-9AFF-63CA9A6963CF.html
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-38B6E54C-09FD-484C-A096-2B9DF0125439.html
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-0405B39B-6BA1-4EBE-AFDE-E324F1FF0CB5.html
https://service.tesla.com/docs/ModelY/ServiceManual/2025/en-us/GUID-BC8D12A9-11AB-4F04-B317-E768D7DB72AD.html

