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Subject: Compliance with Standing General Order 2021-01

Reporting Requirements

MANUFACTURER & PRODUCT INFORMATION

Manufacturer: Tesla, Inc.

Products: All Tesla vehicles subject to Standing General Order 2021-01

Population: 2,600,000 (Estimated)

Problem

Description:

Timeliness of incident reports

ACTION/SUMMARY INFORMATION

Action: Open AQ

Summary:

The Office of Defects Investigation (“ODI”) has identified numerous incident reports submitted by

Tesla, Inc. (“Tesla”) in response to Standing General Order 2021-01 (the “SGO”), in which the

reported crashes occurred several months or more before the dates of the reports. The majority

of these reports involved crashes in which the Standing General Order in place at the time

required a report to be submitted within one or five days of Tesla receiving notice of the crash.

When the reports were submitted, Tesla submitted them in one of two ways. Many of the reports

were submitted as part of a single batch, while others were submitted on a rolling basis.  

 

Preliminary engagement between ODI and Tesla on the issue indicates that the timing of the

reports was due to an issue with Tesla’s data collection, which, according to Tesla, has now been

fixed. NHTSA is opening this Audit Query, a standard process for reviewing compliance with legal

requirements, to evaluate the cause of the potential delays in reporting, the scope of any such

delays, and the mitigations that Tesla has developed to address them. As part of this review,

NHTSA will assess whether any reports of prior incidents remain outstanding and whether the

reports that were submitted include all of the required and available data.

 

The SGO reports cited in the Opening Resume, can be found at NHTSA.gov/SGOCrashReporting

under the following SGO 2021-01 report IDs:

 

13781-11020-1 13781-10844-1 13781-10843-1 13781-10530-1 13781-10160-1        

13781-10159-1 13781-10157-1 13781-10146-1 13781-10122-1 13781-10098-1        

13781-10097-1 13781-10096-1 13781-10095-1 13781-10094-1 13781-10093-1        

13781-10023-1 13781-10022-1 13781-10021-1 13781-10020-1 13781-10017-1        

13781-10016-1 13781-10015-1 13781-10014-1 13781-10013-1 13781-10012-1
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13781-6047-1 13781-9930-1 13781-9917-1 13781-9928-1 13781-9925-1 13781-9924-1

13781-9923-1 13781-9922-1 13781-9835-1 13781-9834-1 13781-9833-1 13781-9832-1

13781-9831-1 13781-9830-1 13781-9829-1 13781-9827-1 13781-9818-1 13781-9780-1

13781-9779-1 13781-9778-1 13781-9777-1 13781-9775-1 13781-9774-1 13781-9773-1

13781-9772-1 13781-9771-1 13781-9770-1 13781-9728-1 13781-9688-1 13781-9715-1

13781-9714-1 13781-9713-1 13781-9712-1 13781-9711-1 13781-9710-1 13781-9709-1

13781-9696-1 13781-9695-1 13781-9694-1 13781-9693-1 13781-9692-1 13781-9691-1

13781-9690-1 13781-9687-1 13781-9686-1 13781-9342-1 13781-9319-1 13781-9019-1

13781-8910-1 13781-8732-1 13781-8712-1 13781-8310-1 13781-7897-1 13781-7895-1

13781-7835-1 13781-7798-1 13781-7797-1 13781-7758-1 13781-7757-1 13781-7756-1

13781-7755-1 13781-7667-1 13781-7399-1 13781-7398-1 13781-7397-1 13781-7396-1

13781-7395-1 13781-7394-1 13781-7393-1 13781-7389-1 13781-7388-1 13781-7387-1

13781-7386-1 13781-7385-1 13781-7383-1 13781-7187-1 13781-7186-1 13781-7185-1

13781-7184-1 13781-7181-1 13781-7023-1 13781-6399-1 13781-6389-1 13781-6388-1

13781-6387-1 13781-6386-1 13781-6379-1 13781-6378-1 13781-6377-1 13781-6375-1

13781-6214-1 13781-6172-1 13781-6155-1 13781-6154-1 13781-6122-1 13781-6120-1

13781-6118-1 13781-5800-1


